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THIS DOCUMENT IS FOR REFERENCE ONLY. ONLY E-TENDERS WILL BE ACCEPTED

e-TENDER NOTICE - NITJ/PUR/CCTV/102/2019

National Institute of Technology, Jalandhar invites e-tender for Purchase,
Installation, Testing & Commissioning of CCTV Cameras and Surveillance system
along with Tender Fee & EMD required in the Institute as per following schedule:

| Downloading & Submission of Online Start Date: 20.12.2019 at 03:00 PM
e-tender/bids
Il | Last date of submission of online bids End Date: 10.01.2020 upto 03:00 PM
Il | Physical submission of Tender Fee End Date: 13.01.2020 upto 03:30 PM
and EMD
IV | Opening of Technical e-Bid (online) 13.01.2020 at 03:30 PM

Detailed Terms and Conditions are available in e-tender document. The bid
document can be downloaded from the CPP Portal.

Complete tender document is available for reference purposes on Institute website
www.nitj.ac.in and CPP Portal. Only e-tenders will be accepted.

Registrar
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Ref. e-Tender Notice No. NITJ/PUR/CCTV/102/2019

Detail of CCTV Cameras, Tender Fee & EMD are as under:

Sr.no. | Item/Equipment Qty. Tender Fee EMD
1 Purchase, Installation, Testing As per Rs. 500/- Rs.1,60,000/-
& Commissioning of CCTV Annexure
Cameras and Surveillance ‘A
System

Note: The quantity of required cameras may vary as per requirement.

*Exemption of Tender fee & EMD will only be given to MSME/NSIC registered
bidders.
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Instructions to the tenderers

All corrigenda, addenda, amendments and clarifications regarding this tender document
will be uploaded on the website www.nitj.ac.in and CPP Portal and not in the newspaper;
Bidders shall keep themselves updated with all such developments.

In case, the last date of receipt/opening of bids falls on holiday, the bids shall be
receipt/opened on the next working day at same time.

In case, the last date of submission of EMD & Tender fee falls on holiday, the EMD &
Tender fee shall be submitted on the next working day at same time.

Tenderer who have downloaded the tender document form from the institute website,
shall submit a declaration along with tender document that I/We have downloaded the
Tender Form from the institute website www.nitj.ac.in and l/we have not tempered
/modified the tender form in any manner. In case, if the same is found to be
tempered/modified in any manner, l/we understand that my/our tender will be summarily
rejected and I/we are liable to be banned from doing business with institute.

Tender fee of Rs.500/- (Non- refundable) in the form of DD in favour of Director, D
R B R Ambedkar NIT, Jalandhar.

EMD (refundable) in the form of DD in favour of Security- A/c. DR B R Ambedkar
NIT, Jalandhar.

.Both EMD and Tender fee are be submitted as per dates mentioned in schedule,

failing which e-bids will not considered.

All the bidders are required to submit the Tender Fee and EMD as per requirement
of tender document failing which bids received straightway rejected and bid will be

treated invalid.

Note: If the bidders inadvertently or otherwise upload the ouoted rates in_the
technical bid, the bid will be straightway rejected and treated invalid.

If the bidder is exempted for pavment of Tender Fee and EMD as NSIC/MSME
registered bidders, then bidder_is required to submit NSIC/MSME_exemption

certificate for same. The Certificate must be valid as on last date of submission of
bid.

Tenderer must submit a scanned co dulv signed and stamped) reqgarding terms

& conditions as per our tender documents along-with make/model, specifications,
bill of quantity as per required equipment in the technical bid for examine the bid
as per our institute tender documents. It is noted that no rate should be depicted in

the letter head.
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No tender will be accepted in physical form. The bidders shall have to submit their
bids online in Electronic Format under Digital Signatures. For participation in the
e-tendering process, the bidders need to register themselves on CPP Portal.

9. Bids are to be submitted online and opened online as per time given failing which
no tender will be considered.

10. Bids will be opened online as per time given schedule.

11. Before submission of online bids, bidders must ensure that scanned copies
of all the necessary/relevant documents have been uploaded with the bid
which should be duly signed and stamped. The duly signed and stamped
copies of Terms & Conditions of the tender, reply of the Questionnaire of
Plant & Machinery and other documents of the Tender & Annexures must be
uploaded, failing which their bids may be rejected.

12. NIT JALANDHAR, will not be responsible for any delay in online submission of
bids due to any reason whatsoever.

13. Bidders should also upload the scanned copies of Tender
fees/[EMD/Exemption Certificate as specified in the tender documents along
with online technical documents. EMD in the form of a Demand Draft in

favour of the Security — A/c. Dr B R Ambedkar NIT, payable at Jalandhar
(refundable separate) and Tender Fee in the form of a Demand Draft in

favour of the Director. Dr B R Ambedkar NIT. payable at Jalandhar (Non-
refundable separate) should also be submitted in physical form to the
following address as per scheduled time given for physical submission of
EMD and Tender fee. The Envelope should be super-scribed as EMD and
Tender Fee for Tender for Supply of CCTV Cameras and Surveillance
System and sent to following address:-

Kind Attention- Assistant Registrar (Purchase Section)
Director,

Dr B R Ambedkar National Institute of Technology,

G T Road Amritsar By Pass, Jalandhar-144001, Punjab (India).

14. The details of EMD specified in the tender document should be same as submitted
online (scanned copies). Otherwise tender will be rejected summarily.

15. The conditional bids shall not be considered and will be out rightly rejected.

16.The Financial Bid through e-tendering process shall be opened of only those
bidders, who will qualify in the technical bid and approved by the Purchase
Committee/Technical Experts. The date, time & place of opening of the financial
bid(s) will be intimated in due course of time.

17.At any time prior to the deadline for submission of bid, the institute may, for any
reason, whether at its own initiative or in response to a clarification requested by a
prospective tenderer(s), modify the tender document by issuance of an amendment.

18.The amendment will be uploaded on Institute website and CPP Portal only. In order
to provide reasonable time to prospective tenderer(s), for preparing their bid as per
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~amendment, the institute may, at its discretion extend the deadline for the
submission of tender.

19. The supplier must mention Make/Model and upload the original manuals /
catalogue of the Equipment/ltem. Otherwise bid is likely to be rejected.

20.The Institute is not liable to pay any interest on EMD. Earnest money deposit shall
be forfeited, if the tenderer, withdraws its bid during the period of tender validity. The
Earnest money deposit of the tenderer, whose tender has been accepted, will be

returned on the submission of performance security @ 5% of the total value of
the offer. The performance security will be kept till the warranty period + 02
months more of the Equipment /ltem. The warranty period will start from the
date of satisfactory installation of the Equipment /Item duly given by the
concerned department. Earnest money deposit of the successful tenderer shall be
forfeited, if it refuses or neglects to execute the contract or fails to furnish the
required performance security within the time frame as specified by the institute. The
EMD(s) of other Bidder(s) whose offer are found according to required specifications/
lowest will be released after finalization of Technical Bids/ Lowest Bid/Purchase.

21.The Format of Performance Bank Guarantee bond or Performance Bank Guarantee
issued by the bank as per the format given in Annexure “B” & “C”.

22. Delivery time is the essence of the contract and must be met with.

23.Nearest specifications/better specifications can be considered. In case of deviation,
complete justification should be furnished with proper documents.

24.The Director may accept a tender in part or whole of the quantity offered, reject any
tender without assigning any reasons and may not accept the lowest bidder. Further
in case of any doubt/dispute, the decision of the Director of the Institute shall be final.

25. The offer shall be kept valid for minimum 120 days.

26. a) Either the Indian agent/ dealer on behalf of the Principal/OEM or Principal/OEM
itself can bid but both cannot bid simultaneously for the same item/product inthe
same tender.

b) If an agent/ dealer submits bid on behalf of the Principal/OEM, the same agent
/dealer shall not submit a bid on behalf of another Principal/OEM in the same
tender for the same item/product.

c) All offers other than those from the Principal/OEM should be supported by an
authority letter from the manufacturer authorizing the dealer /supplier to tender
on their behalf as per Annexure-D. In case of manufacturer, a certificate or a
copy thereof to the effect that the bidder is a manufacturer of the Equipment
/Iltem must be accompanied with the technical bid.

27. The supplier will be responsible till the entire stores contracted for, arrive in good
condition at destination.

28. The tenderer should not have been debarred and/ or blacklisted by any Central
Government/ or any State Government Department(s) . This must be supported by
an affidavit as per format given in Annexure-“E”.
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ooy
SUBMISSION OF BID IN FOREIGN CURRENCY BY THE INDIAN
AGENTS/DEALERS:

() The Tenderer should submit the following documents/information while quoting:

a) Foreign Principal’s Performa invoice/quote indicating the commission payable to
the Indian Agent and nature of after sales service to be rendered by the Indian
Agent.

b) Copy of Agency agreement with the Foreign Principal and the Indian Agent,
precise relationship between them and their mutual interest in the business.

c) Agency Commission will be paid in only Indian Currency.
d) Compliance of the tax laws by the Indian Agent.

(i) The following information/documents are to be submitted wherever applicable.

>>  Product Literature.
> The earliest delivery period and country of origin of the Stores.

>> Banker's name, address, telephone/fax Nos. &e-Mail ID of the Contractor.
> The approximate net and gross weight and dimensions of packages/cases.

> Recommended spares for satisfactory operation for a minimum period of
one year.
> Details of any technical service, if required for erection, assembly,
commissioning and demonstration.

(i) The FOB/FCA and C & F prices quoted should be inclusive of all taxes, levies,
duties arising in the tenderer's country.

(iv) Samples, if called for, should be sent free of cost.

(v) The offer should be accompanied with with a certification that the quoted item/items
has/have not been restricted or canalized under ITC (HS) classification of Import &
Export items.

(vi) The authority of person signing the tender, if called for, shall be produced.

(vii) Instructions/ Operation Manual containing all assembly details including wiring
diagrams should be sent wherever necessary in duplicate. All documents/
correspondence should be in English language only.

(viii) It is expressly agreed that the acceptance of the Stores Contracted for, is subject to
final approval in writing by the Purchaser.

(ix) Part shipment is not allowed unless specifically allowed by the Institute.

(x) Inspection/ Test Certificate (if required) should be provided.

30. If any information furnished by the bidder is, at any stage found to be
incorrect/false/fabricated, the Institute shall have the absolute right to forfeit the
EMD, warranty/performance guarantees or/and security deposits, in addition to
cancellation of contract, and in accordance with law, such other actions may be
taken like black-listing of the bidder etc.
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TENDER EVALUATION

Institute will evaluate all the proposals to determine whether these are complete in
all respects as specified in the tender document. Evaluation of the proposals shall
be done in two stages as:

(@) Stage — | (Technical Evaluation):

0 Institute shall evaluate the technical bid(s) to determine the following like the
bid qualifies the essential eligibility criteria or not , the tenderer has submitted
the EMD & Tender fee or not, any computational errors have been made or
not, all the documents have been properly filled or otherwise, all the
documents have been submitted/ uploaded with technical bid or not, the
specifications, Make/Model, Catalogue of quoted Equipment /Item are as per
requirement tender specifications or not, Authorization of Dealer / Distributor/
Exclusive Agent certificate from manufacturer is in order or not, Sales &
service policy of equipment / item during warranty period and after warranty
period will also be seen, location of their authorized service centre will also

be seen for evaluation etc.

After evaluation of technical bid(s), a list of the qualifying tenderer (s)/ bidder
s) shall be made. Short-listed tenderer(s) will be informed of the date, time
and place of opening of financial bid(s) and they may attend or depute their
authorized representative/s to attend the schedule of opening of financial
bid(s) on the scheduled date and time, if they wish to do so. The
representative(s) should have a letter of authority to attend the price bid(s)

opening event.
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ART — 1l (e-FINANCIAL BID):

a)

b)

Bidders should offer the rates as per the format of BOQ as available on CPP
Portal. Detailed bill of material/quantity is also to be provided along with
the price breakup of each item as per requirement of the tendered
specification of the equipment in the online price bid at CPP__ Portal
where separate sheet with adequate space has been provided.

Note: The guoted amount as filled in the Annexure(s) of online
financial bid and detailed bill of material/quantity provided with price

break up of each item in the online financial bid should be tallied and
both must be same. otherwise bid will be treated invalid.

Conversion to Single Currency: To facilitate evaluation and comparison, the
Institute will convert all the bid prices expressed in the amounts in various
currencies to the Indian Rupees as per the TT selling rates of RBI on the date
of opening of technical bids.

Custom, GST or any other taxes, Education Cess and other charges must be
mentioned in the price bid. The financial evaluation/comparison will be made
after including all the above mentioned charges/taxes.
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(GENERAL TERMS AND CONDITIONS)

1. Rate should be quoted F.O.R NIT Jalandhar.

2. a) For Foreign Import goods/ Equipment, the rates will be evaluated on DAP_basis
along with the item/equipment to be supplied in Indian rupees (If any). Therefore,
rates should be quoted on DAP basis with separately mentioning of CIF or FOB
charges. The complete description viz. make and model of the Equipment / item and
name of the manufacturer must be clearly indicated. The equipment should be
insured upto NIT, Jalandhar. Institute will provide all the documents regarding custom
clearance.

b) e-Bids found without quoted upto DAP NIT value shall be treated as invalid.

3. Where the Equipment / Machinery/ Instrument are composed of several sub
units/components, the rate should be quoted for each subunit/component separately.
NIT Jalandhar reserves the right to increase or decrease the number of sub
units/components and number of Equipment / Machinery/ Instrument according to its
requirements.

4. The institute being government educational institute is having Excise and Custom
duty exemption in terms of government notification No. 51/96-customs Dt. 23-7-1996
and No. 10/97-central excise Dt. 1-3- 1997 as amended from time to time, therefore
taxes be quoted accordingly and this must be depicted in Price Bid clearly.

5. a) The tenderer(s) who are quoting rates in foreign currency should quote Custom
Duty for import (Foreign) goods against Custom Duty Exemption Certificate. The
tenders claiming custom duty as extra should specifically give the present rate of
Custom Duty as payable against each Equipment /ltem. The custom duty so claimed
will be reimburse on custom duty receipt basis.

b) The tenderer(s) who are quoting rates in Indian Rupees, the rates should be
quoted inclusive of custom Duty against Custom Duty Exemption Certificate (if any).
No custom duty will be paid separately. Only custom duty certificate will be provided.

6. GST or any other chargeable duty where applicable must be specifically mentioned,
failing which no tax or duty will be allowed at subsequent stage.

7. All items shall be indicated both in words as well as in figures. If there is difference
between amount quoted in words and figures, amount quoted in words shall prevail.

8. Payment:

() 100% payment will be made against physical delivery, inspection, installation,
training of the Equipment/Machinery/Instrument etc. in the institute, receipt of
satisfactory working report of the Equipment / Machinery/Instrument etc. and
receipt of Performance Bank Guarantee @ 5%.
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(b) For Import Equipment /ltem: 90% of the DAP value of the equipment will be
released, through irrevocable Letter of Credit (LC)/ Wire Transfer/ foreign draft/
draft at sight document. Balance 10% of the DAP value will be released after
inspection, installation, training and performance bank guarantee of the
Equipment / Machinery/Instrument etc in the institute. The payment charged by
bidder on account of custom clearance, loading/unloading, transportation,
insurance etc. as per price bid and delivery up to NIT, Jalandhar will be
reimbursed against actual receipt basis in Indian rupees.

In case of payment through Letter of Credit, all the Bank charges within India will be
borne by NIT Jalandhar and all bank charges outside India will be borne by the supplier.

9. Warranty: Rates should be quoted with comprehensive warranty. Besides this,
policy regarding after sale service on the expiry of warranty period of Equipment /
Machinery/Instrument etc. may be explained. The bidders should attach duly signed and
stamped certificate of warranty as per Annexure-F with the technical bid.

10. Training: In house training (where applicable) after the installation and
commissioning of Equipment / Machinery/Instrument etc. shall be provided by the
supplier.

11. Delivery: Delivery date will be mentioned in the supply order. The time and date of
delivery or dispatch stipulated in a supply order shall be deemed to be the essence of
the supply order and if the supplier fails to deliver or dispatch any consignment within the
period prescribed for such delivery, the delayed consignment will be accepted subject to
penalty as laid down in the supply order, which will be recovered from the pending
payments.

() No recovery of penalty will be made, if the delayed supplies are acceptable by
extending the delivery period by the Director with our any LD charges.

() Director will allow extension on the request of the supplier by recording in writing that
in exceptional circumstances the supply was beyond the control of the supplier and
there was no loss to the institute.

(i) Penalty on account of delay, Director NIT, Jalandhar reserves the right to impose
0.5% (Half) per cent penalty per week on account of delay in supply, if delivery
received after expiry of the original delivery period. The total penalty will not exceed
10% of the value of the delayed goods.

12. Installation: Supplier has to install the Equipment / Machinery/ Instrument within
two to three weeks from the receipt of the Equipment / Machinery/Instrument etc in NIT
Jalandhar.
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13. Spares and Accessories, wherever required should be quoted separately and
clearly, even if these are not asked for.

14.  Site Preparation: The supplier shall inform NIT Jalandhar about the site
preparation, if any, needed for the installation, immediately after receipt of the supply
order. Supplier must provide complete details regarding space and all infrastructural
requirements needed for the Equipment / Machinery/Instrument etc which NIT
Jalandhar should arrange before the arrival of Equipment / Machinery/Instrument etc
to ensure its early installation and smooth operation thereafter. The supplier may
offer his advice and render assistance to NIT Jalandhar in the preparation of the site
and other pre installation requirements.

15. The total scope of work includes the supply, installation, satisfactory
commissioning and testing of the Equipment / Machinery/Instrument etc by the
supplier, training at NIT Jalandhar, method development and validation for
parameters as mentioned in specifications at Annexure-A. The supplier will complete
installation & Commissioning of Machine within two to three weeks from the date of
receipt of Equipment / Machinery/Instrument etc. of NITJ.

16. Details about the service center for the quoted Equipment/Machinery/Instrument
etc. in India may be mentioned.

17. In cases of agents quoting in offshore procurements, on behalf of their principal
manufacturers, one agent cannot represent two manufacturers or quote on their behalf in the
tender. One manufacturer can also authorize only one agent/dealer. There can be only one
bid from the following:

I. The principal manufacturer directly or through one Indian agent on his behalf;
Il. Indian/foreign agent on behalf of only one principal.

18. ARBITRATION:

In case of any dispute or difference arising out in connection with the tender
conditions/job order/Contract, the Institute and the Seller/Service Provider will
address the dispute/difference for a mutual resolution and failing which, the
matter shall be referred for arbitration to a sole Arbitrator to be appointed by the
Institute.

The Arbitration shall be held in accordance with the provisions of the
Arbitration and Conciliation Act, 1996 and the venue of arbitration shall be at
Jalandhar only. The decision of the Arbitrator shall be final and binding on both
the parties.

19. JURISDICTION:

The courts at Jalandhar alone will have the jurisdiction to trial any matter,
dispute or reference between parties arising out of this tender / contract. It is
specifically agreed that no court outside and other than Jalandhar Court shall
have jurisdiction in the matter.
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Acceptance

We read and accept the instructions to the

tenderer, terms & conditions and all other documents as mentioned in the tender
and shall Comply with them strictly.

Name of Bidder

Signature

Address

Seal of firm:

Date:
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Questionnaires A& B
QUESTIONNAIRE FOR PLANT & MACHINARY

Note: Please submit the reply in detail and also enclose the necessary
documents with proof where required as per Questionnaire. These documents
must be submitted in the technical bid document.

Please state that you have submitted your quotations as per procedure mentioned
below:-

> Bids consisting of technical details bringing out clearly in a separate sheet

\I

,the deviation in the specifications if any from that of tender enquiry
specifications along with commercial terms and tender form.

. Please attach list dully signed by you, for such spare parts and tools which are

absolutely essential for proper maintenance and operation of machine for a
period of two years giving full particulars of spare and tool with a price of each
spare parts and tools separately.

. Please confirm that you have adequate servicing and spare parts facilities in

India in respect of Equipment /Item tendered by you or that you should arrange
to provide such facilities simultaneously.

. Please indicate that you guaranteed that before going out of production of

spare parts, you will give adequate advance notice to the purchaser so that the
institute may order his requirements of spares in one lot ,if he so desire.

. Please indicate that you guaranteed that if you go out of production of spare

parts, then you will make available prints, drawings of the spare parts and
specifications of the material at no cost if and when required in connection with
Equipment /Item to enable the purchaser to fabricate or procure spare parts
from other sources.

. Please confirm that you undertake to enter into a rate contact with the

purchaser to supply spare parts on an agreed basis for an agreed period.
Status:-

a) Indicate whether you are ISU or SSI

b) Are you registered with Government e-Marketing (GeM) for the item
quoted? If so indicate whether there is any monetary limit or
registration.

c) If you are a small scale unit registered with NSIC under single point
registration scheme whether there is monetary limit.

. a) If you are registered either with NSIC or with Government e-Marketing

(GeM), please State whether you are registered with Directorate of industries
of the state government concerned.

b) If so, confirm whether you have attached a copy of the certificate,
issued by Director of industries.

. Please indicate:-

Name & Full Address of your Banker

. Please indicate whether you agree to submit advance samples if called upon

to do so within the specified period of 21 days.
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~ 10. Business name and constitution of firm:-

i)The Indian company Act.1956
i)Indian partnership Act.1932

lii)Any act, if not, who are the owner/partners (please give full name and
address)

11. Whether the tendering firm is / are:-
i) Manufacturers authorized agents
i) Holders stock of the stores tendered for

iii) NBlI manufacturer’s agents please enclose with tender the copy
of manufacturer’s authorization.

12. Please state whether the inspection clause is acceptable to you
13. Here state specifically:-

i)  Whether the price quoted by you is to the best of your knowledge and
belief is not more than the price usually charged by you on stores of the
same natures, class of description to any private purchase either foreign
or as well as government purchaser. If not state the reason thereof if any
also indicates the margin of Difference.

i) In respect of indigenous items for which there is a controlled price fixed
by law, the price quoted shall not be higher than that the controlled price
and rates available on DGS&D/ Government e-Marketing (GeM)
contract. The reason thereof should be stated.

14. State whether business dealing with you has been banned by Ministry
/Department of supply or any other Govt. Department.

15. Please confirm that you have read all the instruction carefully and have
complied with accordingly.

(Signature of Tenderer)

( )

1. Full Name & Address of the person signing

( )
2. Whether signing as proprietor /partners
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PROFORMA FOR PERFORMANCE STATEMENT
(For the Period of last 3 years)

e-Tender Notice No. NITJ/PUR/CCTV/102/2019

Sr.No. Order (full Order No. & Description | Value of Date of Has the
placed dated and Order | Completion |Equipment/ltem
address of Qty. of Stores of delivery been
purchaser) ordered satisfactory

commissioned
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QUALIFICATION/ELIGIBILITY CRITERIA

. This Invitation for Bids is open to all manufacturers & their dealers authorized to
guote in response to this requirement.

. The bidder (if not OEM) should have valid authorization certificate for this specific
tender from OEM.

. The Physical Security Solutions i.e. Video Surveillance Software, IP Cameras,
PoE Switches and required hardware for video surveillance software and storage
should be from single OEM for a better integration.

. OEM should have at least one reference in India of Integrated physical security
system (camera, video recording application server, server, storage etc) with
video surveillance system having minimum deployment of 200 cameras covering
both indoor and outdoor for Campus Surveillance.

. The OEM of IP surveillance devices to be quoted by the bidder should have local
Technical Assistance Centre (TAC) support in India through a toll free number
and Returned Materials Authorization (RMA) depot in India.

. The OEM of active network devices to be quoted by the bidder should be present

in the country from at least past 10 years.

7. OEM shall have certification ISO 9001:2000 & ISO 14001.

. All material to be procured should be from an OEM, which has not been acquired
by other business entities for the period of last 5 years, this is to ensure
dependable and continuous support.

. The OEM should have the option of supporting customers directly if needed & the
support information including delivery against defectives or status of case should
be available through web portals. OEM should have industry leading service

supply chain in this regard.
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Requirement Brief — NIT Jalandhar Campus Surveillance

NIT-J is planning to implement IP based surveillance system in its existing Campus. NIT-J is
currently having some cameras which are running in different buildings with limited
centralized control. Now NIT-J wants to add/replace more cameras and have centralized
video management and storage.

Below are the components which NIT-J intends to be part of this solution —
. Video Management Software.

. 60TB storage.

. Outdoor Bullet camera.

1

2

3

4. Outdoor PTZ camera.
5. PoOE Kits.

6

. Hardware to run video Management software

With the above set of infrastructure — all the components should be tightly integrated and
solution should be from single OEM (all cameras, software, storage, hardware and switches
are from single OEM)

Bill of Material/ Details of material to be purchased:-

S.No | Item Qty
1 5MP Bullet Camera 73
2 PTZ Dome Camera with 30X optical Zoom 2
3 Video Surveillance software with 2 Desktop client Lic. 1
4 Video Surveillance application and Dedicated hardware with 1
60TB HDD
5 PoE Injector 50

Special Note

1. Rates of wiring i.e. Cat-V and Cat-VI etc. should be quoted @ per meter.

2. Solution should be complete in all respect, as per RFP requirement. Institute
will not provide any NVR.

3. Solution should be complete in all respect, as per RFP requirement, this is

required to power ON the cameras.
Weatherproof enclosure for POE is not required.
The existing cameras in the NITJ are of Hikvision and Trueview make.

6. The bidder/vendor may visit the campus on any working day with prior
information to the Purchase section

7. All bidders/OEM has to meet and comply with asked Qualification / Eligibility
criteria.
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Annexure “A”

Technical Specifications:-

Supply of ONVIF complied, UL Listed Day/Night True IP Full HD Infrared Bullet Camera

Camera .. Compliance (
Hhlek Characteristics DR Yes/No)

. The Bullet camera shall capable of resolutions up to 2560x1920
Requirement

1 . @ 30 fPS while optimizing network usage with either H.264,

Overview .

H.265 or MJPEG compression.
2  Sensor Type 1/1.8" progressive CMOS or Better
. H.265 & H.264:

3 |Max Resolution 2560x1920 @ 30 fps
4  |Dynamic Range 100 dB or Better

Lens/Iris Vari-Focal , 4-9 MM p-Ires

Color: 0.04 lux @ F1.3

6 Minimum illumination B/W: 0.001 lux @ F1.3

7 Housing construction |[Aluminium

The camera supports up to five user-defined privacy regions. Any

8 |Privacy regions . s . L . .
yres video within a privacy region is masked in the video stream.

9 |IRRange 30Mtr integrated IR

10 |Audio Compression |G.711, G.726

The cameras provide true day/night functionality, and include an
infrared (IR) filter that automatically switches to night mode in

11 |Day/Night low-light scenes. This should be setup Automatic, manual,

scheduled.
12 |Local Storage Micro SD
13 |Video Compression [H.264 & Motion JPEG and H.265 (Smart Stream)
14 |Open API ONVIF & profile G& S for standard based interoperability
15 |Shutter speed 1/5 sec. to 1/32,000 sec
IPv4, IPv6, TCP/IP, HTTP, HTTPS, UPnP, RTSP, RTP, RTCP, IGMP,
16 |Protocols CIFS, SMB, SMTP, FTP, DHCP, NTP, DNS,DDNS, PPPoE, SNMP,
802.1X,UDP, ICMP, ARP, SSL, TLS
Quality of service Differentiated services code point (DSCP) marking and class of
17 . .
(QoS) service (CoS) marking

Standard Specifications of Outdoor Pan Tilt Zoom (PTZ) Camera- Outdoor (30X Optical Zoom)

. . Compliance
S.No. Parameter Functionality (Yes/No)
1 Image Sensor 1/2.8" progressive CMOS or Better
2 Resolution H.265 & H.264: 1920x1080 @ 60 FPS

Camera Image Sensing

capacity (Picture Mode) 2 MP / 30x or higher

Vari-Focal ,4.3 to 129mm (30x zoom) Aperture: F1.6

4 Focal length o Fa7

WDR (Wide Dynamic

Min 120DB
Range)

IR illumination Range(mtr) [250Mtr or higher
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7 Frame Rate (fps) 60 and Lower
3 Minimum Illumination for [Color: 0.07 Lux at F1.6 B/W: 0.01 Lux at F1.6 Lux with
Capturing Color Image IR illumination on or better
9 Installation Type Outdoor & Indoor
10 Material gf the Housing Aluminum
construction
11 Lens Type Remote autofocus and zoom
12 Focus Mode Auto
13 Video Compression H.264/H.265/MJPEG
14 Audio Compression G.711, G.726
Electronic Shutter
15 Speed(sec) 1/1 sec to 1/10000 sec
16 Privacy Zones ( Min) 24
IPv4, IPv6, TCP/IP, HTTP, HTTPS, UPnP, RTSP, RTP,
17 Supported Protocols RTCP, IGMP, CIFS, SMB, SMTP, FTP, DHCP, NTP,
PP DNS,DDNS, PPPoE, SNMP, 802.1X,UDP, ICMP, ARP,
SSL, TLS
ONVIE Should support for ONVIF 2.0 allows for standards
18 based interoperability
19 IPv6 support Yes
20 On Board SD Card Support [Yes
Built-in-wiper for easy lens cleaning and the housing
. for the camera is IP66/ 1K10/ NEMA 4, and UL rated,
21 Casing allowing for outdoor mounting without an additional
enclosure.
22 Mounting bracket Pole and Wall
23 Operating Temperature _35°C to 50°C
Range
Relative Humidity Non 0
24 Condensing (%) * 90% RH
25 Safety:

Certification

UL/CSA 60950-1 IEC/EN 60950-1 CAN/CSA-C22.2 No.
60950-1 IS 13252 or Equivalent

Video Management Software

S.NO.

Characteristics and Description

Compliance
Yes/No

General Video Management System requirement
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Characteristics and Description

Compliance
Yes/No

The Video Surveillance System is intended to effectively monitor all the critical
operational areas i. e Perimeter wall, corridors and entrance gate etc. The
Surveillance System shall provide an on-line display of video images on monitors at
security control room.

It should facilitate viewing of live and recorded images and controlling of all
cameras by authorized users.

VMS shall include, as a minimum, the following features/ functions/
specifications;

The surveillance system shall provide a scalable and reliable platform to enable
customized, network-based surveillance applications.

The system shall support digital pan-tilt-zoom on live video. PTZ cameras should
allow operators to use PTZ controls to zoom to a specific region in the viewing
pane. Operators should select part of the full image and perform the PTZ controls
within that region.

The surveillance system viewing system should be thin client through http browser
for local/remote viewing. VMS shall provide the capability of viewing single or
multiple live and archive cameras, and control of PTZ camera.

\VMS should support mobile application for Android & Apple devices such as the
iPad and iPhone. App features should include recorded video playback, thumbnail
video preview, and user profiles that allow multiple users to share a single device.

\VMS system should highly scalable and shall be expandable up to 10,000 cameras.

The video management system shall support both appliance & virtual machine
based deployment

Video Surveillance Storage System - The video surveillance storage system should
support multiple options to store video. Servers, Direct Attached, shall augment
server internal storage. The video surveillance storage system shall store video in
loops, onetime archives, or event clips triggered by alarm system:s.

10

The system shall provide for integration with other software applications through
an open and published Application Programming Interface (API). Such applications
shall include, but not be limited to, access control, video analytics, and other alarm
and sensor inputs.

11

The system should ensure that once recorded, the video cannot be altered;
ensuring the audit trail is intact for evidential purposes.

12

All camera recordings shall have camera ID and location or area of recording and
shall be programmable by the system administrator with user ID and password.

13

System shall support camera template to define the resolution, frame rate,
recording duration, and then apply to a group of cameras. The modification of the
template will be reflected to all the cameras under the template.

14

The system shall supports Bulk Action to allow to search and perform
administration activities on multiple camera.

15

System shall support Bulk import of cameras from file such as excel/.csv, or other
standard file format. The files shall include camera name, IP address, server,
template, location, camera username and password

16

The System should support LDAP (Lightweight Directory Access Protocol) server

17

Shall have Advanced map system with ability to position cameras and floor plans
by GIS coordinates

VMS Server Management Console
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Compliance

S.NO. [Characteristics and Description Yes/No

\VMS server management console shall provide the initial server Setup Wizard,
monitor system logs and resources, and troubleshoot hardware and system

18 software issues, and gather information about the installed hardware and software|
components.
The VMS Server Management Console user interface shall available for each

20 instance of system software installed on either a physical server or as a virtual
machine.

2 \VMS Server Management systems should support network time protocol (NTP) on

server, which automatically sets the server time and date.

\VMS Operations & Management Console

The VMS Operations Management Console should have browser-based
22 configuration and administration tool used to manage the devices, video streams,
archives, and policies for Video Management System deployment.

\VSM operation and management system should support the following feature ;

Manage physical devices - Add, configure and monitor the cameras and servers

23 that provide live and recorded video.

Manage server services - Configure, enable or disable server services, such as the

24 recording servers that manage video playback and recording.

Monitor video - View live and recorded video, save video clips, search thumbnail
25 summaries of recorded video, use the camera, Pan, Tilt and Zoom (PTZ) controls,
or configure pre-defined video Views and Video Walls.

Define recording and event policies - Create recording schedules, define event-

2 . . . . .
6 triggered actions, configure motion detection, and other features.

Monitor system and device health - View a summary of system health for all

27 . .
devices, or device status, alerts and events.

'VMS Monitoring Console

\VMS monitoring Console application should allow VMS System users to monitor

28 live and recorded video.

'VMS monitoring Console should support below viewing tools & features;

I. Desktop Monitoring application

Shall support for viewing the monitoring at minimum 5 different places in the
complex.

shall support simultaneous viewing of up to 25 cameras per workspace/work

2 .
? station.

30 Create Video Matrix windows for display in separate monitors.

31 Create unattended workstations.

32 View and manage alerts.

33 View cameras, video, and alerts based on a graphical map

Il. Web-based configuration and monitoring tool

Allows simultaneous viewing of multiple video panes, View up to 25 cameras with

34 . .
the 64-bit version of Internet Explorer.

35 Configure the camera, streams and recording schedules

Ill. Web Based Server Console

Should provide basic viewing features for a single stream (Stream A) from a single
camera

36
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S.NO. |Characteristics and Description Compliance
Yes/No
IAnalytic features: Solution shall support following Analytics Feature
37 Clip Management—Use Clip Management to view, download and delete MP4 clips.
that are stored on the server
33 Motion detection and Analysis—Use Motion Analysis to view a summary of motion
events for recorded video.
Thumbnail Search—Use the Forensic Search feature to create thumbnail images
39 from a video archive. Use the thumbnails to locate specific scenes or events in the
archive, then play the video in the Operator window or save it to a drive
Edge Video Analytic: Surveillance solution should support the Edge video analytic
40 capability that should enable camera to trigger events when it detects activities or
behaviors that match predefined rules. Should support following Analytic features
on cameras
a1 IActivity- Detects moving objects within an area that is configured in the camera
view
42 Line Crossing—Detects moving objects that cross a line that is configured in the
camera view
43 Object Taken—Detects a marked object in the camera view being removed from
its location
a4 Zone Intrusion—Detects objects that enter an area that is configured in the
camera view
45 Wrong Way—Detects objects that are moving in the direction of an arrow that is
configured in the camera view
46 \VMS software & recording & Management server should be from same OEM
47 All the software & hardware should be provided with 3 year support
Hardware for Video Management application
. L. Compliance
.No. h D
S.No Characteristic escription Yes/No
Management server should be an enterprise-class server in a 1RU
1 [Form factor
form factor
> lepu Should have Intel Xeon processor (Preferably E5-2600 family) with
at least 2.3GHz speed & with 6-core CPU
. Should support at least 4 Number of Hot-swappable SAS drive and
3  [SASdrive .
Server should be populated as per solution need
Integrated L
4 Ethernet Port Dual Gigabit Ethernet Port
5 |USB Port 2 ports (USB 3.0)
6 |Video Ports 1 VGA video port
7  [RAID Controller [Should have RAID controller card
8 Fans & Power Dual-redundant fans and hot-swappable, redundant power
supply supplies
9 |Memory Should have at least 16GB DDR4 RAM
Operation & Server should be supplied with VSM licenses for Management &
10 |Management Operation license, which should be able manage at least 15
Licenses recording servers & 300 camera's
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ma S
Storage Hardware

. .. Compliance
S. No. Characteristic Description Yes/No
Recording server should be an enterprise-class server in a 2RU
1 |Form factor
form factor
2 lepu Should have dual Intel Xeon processor (Preferably E5-2600 family)
with at least 2.3GHz speed & with 6-core each CPU
Should support at least 12 Number of Hot- swappable SAS drive
3 SAS drive and Server should be populated with 6*10TB HDD to record the
video.
4 Integrated Ethernet Dual Gigabit Ethernet Port
Port
5 |USB Port 2 ports (USB 3.0)
Video Ports 1 VGA video port
RAID Controller Should have RAID controller card
3 Fans & Power Dual-redundant fans and hot-swappable, redundant power
supply supplies
9 |Memory Should have at least 16GB DDR4 RAM
10 Becordlng/VMS Server should be supplied with VSM licenses
licenses
POE Injector
S.No Specification Compliance
Yes/No
1 |Data Rates 10/100/100 Mbps
2 |PoE Output Pin Assignment and Polarity:
3 4/5 (+), 7/8 (-)
4 Output Power Voltage 55 V DC
5 |User Port Power 30 Watts
Input Power
6 |Requirements AC Input Voltage: 100 to 240 V AC
7 AC Input Current: 0.67 A @ 100 - 240 V AC
8 IAC Frequency: 50 to 60 Hz
9 |[Connectors Shielded RJ-45

10 [Environmental Conditions [Operating Ambient Temperature:

11 -42F to 1049F (-202C to 40°C) at 30 W

12 -42F to 1229F (-202C to 50°C) at 25 W

13 |Regulatory Compliance  [IEEE 802.3 at (PoE), WEEE Compliant, CE Compliant

Electromagnetic Emission |FCC Part 15, Class B, EN 55022 Class B (Emissions), EN
14 [and Immunity 55024 (Immunity), VCCI

15 [Safety UL 60950-1, IEC/EN 60950-1
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Annexure: “B”

FORMAT FOR PERFORMANCE BOND/GUARANTEE

(Undertaking from the supplier on a Non Judicial Stamp Paper of requisite duly attested by
Notary)
In consideration for “The Registrar, National Institute of Technology Jalandhar (hereinafter
called NIT Jalandhar)having agreed to release the payment of net value as per terms and conditions
of a concluded Order No. dated (hereinafter called ‘the order’) for
supply of (here in after called ‘the Equipment /item )to us Messrs

(hereinafier called "the supplier’) on submission of a Performance Bond to the satisfaction of NIT
Jalandhar for the due performance of the said order

We, Messers hereby submit the
FDR/TDR No
issued by (Name of Bank) for pledged in

favour of Registrar, NIT Jalandhar as performance guarantee amount and hereby irrevocably,
unconditionally and absolutely undertake against any loss or damage caused or suffered by NIT
Jalandhar by reason of any failure of the supplier to perform or omission or negligence to perform any
part of its obligations to the satisfaction of NIT Jalandhar in terms of the order.

We, the supplier, do hereby authorize Registrar, NIT Jalandhar to forfeit this Performance Guarantee
amount / undertake to pay the amount due and payable under this guarantee without any demur
merely on a demand from the NIT Jalandhar stating that the amount claimed is due by way of loss or
damage caused to or would be caused to or suffered by the NIT Jalandhar by reason of any breach
by us of any of the terms and conditions contained in the said order or by reason of our failure or
omission or negligence to perform the said order or any part thereof. We, the Supplier, undertake to
pay to NIT Jalandhar any amount so demanded by NIT Jalandhar, notwithstanding:

a) Any dispute or difference between NIT Jalandhar and supplier or any other person or between
the supplier or any person or any suit or proceeding pending before any court or tribunal or
arbitrator relating thereto; or

b) The invalidity, irregularity or unenforceability of the order; or

¢) Any other circumstances which might otherwise constitute discharge of this guarantee, including

any act of omission or commission on the part of NIT Jalandhar to enforce the obligations by the

supplier or any other person for any reason whatsoever.

We, the Supplier, further agree that the performance Bond/ Guarantee herein contained shall be
continued one and remain in full force and effect during the period that would be taken for the
performance of the said order and that it shall continue to be enforceable till all the dues of the NIT
Jalandhar under or by virtue of the said order have been fully paid and its claims satisfied or
discharged or till the office of the Registrar, NIT Jalandhar certifies that terms and conditions of the
said order have been fully and promptly carried out by us and accordingly discharges this
Performance Bond/ Guarantee.

We, the Supplier, further agree with NIT Jalandhar, that NIT Jalandhar shall have the fullest liberty
without our consent and without affecting in any manner our obligations hereunder to vary any of the
terms and conditions of the said order or to extend time of performance by the said supplier from time
to time or to postpone for any time or from time to time and of the powers exercisable by the NIT
Jalandhar against the said supplier and forbear or enforce any of the terms and conditions relating to
the order and we shall not be relieved from our liability by reason of any such variation or extension
being granted to us or for any forbearance, act or omission on the part of NIT Jalandhar or any
indulgence by NIT Jalandhar to us or by any such matter or thing whatsoever which under the law
relating to sureties would, but for this provision, have effect of so relieving us.

This Performance Bond/Guarantee will not be discharged due to the change in the constitution of the
supplier. We, the Supplier, undertake not to revoke this Performance Bond / Guarantee except with
the prior consent of NIT Jalandhar in writing.

The disputes relating to this Bank Performance Bond / Guarantee shall be resolved as per the terms
and conditions of the order.
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Annexure “C”

FORMAT FOR PERFORMANCE BOND (BANK GUARANTEE)

In consideration for the Registrar, National Institute of Technology Jalandhar, (hereinafter called NIT
Jalandhar) having agreed to release the payment of net value as per terms and conditions of a concluded

Order No. dated (hereinafter called ‘the order’) for supply

of (hereinafter called ‘the Equipment /Item) to
Messrs (hereinafter called ‘the supplier’) on submission of a Bank Guarantee
to the satisfaction of NIT Jalandhar for the due performance of the said order.

We, (hereinafter called ‘the Bank’) at the

request of the supplier do, as a primary obliger and not merely as surety, hereby irrevocably,
unconditionally and absolutely undertake against any loss or damage caused or suffered by NIT Jalandhar
by reason of any failure of the supplier to perform or omission or negligence to perform any part of its
obligations to the satisfaction of NIT Jalandhar in terms of the order.

We, the Bank do hereby undertake to pay the amount due and payable under this guarantee without any
demur merely on a demand from NIT Jalandhar stating that the amount claimed is due by way of loss or
damage caused to or would be caused to or suffered by NIT Jalandhar by reason of any breach by the said
supplier of any of the terms and conditions contained in a said order or any part thereof. Any such demand
made on the Bank shall be conclusive as regards the amount due and payable by the bank under this
guarantee, which shall not be considered as satisfied by any intermediate payment or satisfaction of any
part of or obligation hereunder. However, our liability under this guarantee shall be restricted to an amount
not exceeding
We, the Bank, undertake to pay to NIT Jalandhar any amount so demanded by NIT Jalandhar,
notwithstanding a). Any dispute and difference between NIT Jalandhar and supplier or any other person
or between the supplier or any person or any suit or proceeding pending before any court or tribunal or
arbitrator relating
thereto or

a). The invalidity, irregularity or unenforceability of the order or

b). Any other circumstances which might otherwise constitute discharge of this guarantee, including any
act of omission or commission on the part of NIT Jalandhar to enforce the obligations by the supplier or
any other person for any reason whatsoever.

We, the Bank, further agree that the guarantee herein contained shall continue and remain in full force
and effect during the period that would be taken for the performance of the said order and that it shall
continue to be enforceable till all the dues of NIT Jalandhar under or by virtue of the said order have been
fully paid and its claims satisfied or discharged or till the office of the Registrar, NIT Jalandhar confirms that
the terms and conditions of the said order have been fully and promptly carried out by the said supplier and
accordingly discharge this guarantee.

We, the Bank, hereby agree and undertake that any claim which the bank may have against the supplier
shall be subject to and subordinate to the prior payment and performance in full of all the obligations of the
bank hereunder and the bank will not, without prior written consent of NIT Jalandhar , exercise any legal
rights or remedies of any kind in respect of any such payment or performance so long as the obligations of
the bank hereunder remain owning and outstanding, regardless of the insolvency, liquidation or bankruptcy
of the supplier or otherwise. We, the Bank, will not counter claim or set off against its liabilities to NIT
Jalandhar hereunder any sum outstanding to the credit of NIT Jalandhar with it.

We, the Bank, further agree with NIT Jalandhar , that NIT Jalandhar shall have the fullest liberty without
our consent and without affecting in any manner our obligations hereunder to vary any of the terms and
conditions of the said order or to extend time of performance by the said supplier from time to time or to
postpone for any time or from time to time and of the powers exercisable by the NIT Jalandhar against the
said supplier and forbear or enforce any of the terms and conditions relating to the order and we shall not
be relieved from our liability by reason of any such variation or extension being granted to the said supplier
or for any forbearance, act or omission on the part of NIT Jalandhar or any indulgence by NIT Jalandhar to
the said supplier or by any such matter or thing whatsoever which under the law relating to sureties would,
but for this provision, have effect of so relieving us.

This guarantee will not be discharged due to the change in constitution of the Bank or the supplier.

We, the Bank, lastly undertake not to revoke this Guarantee during its currency except with the prior
consent of NIT Jalandhar in writing.

The disputes relating to this Bank Guarantee shall be resolved as per the terms and conditions of the order.
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Annexure “D”

EORMAT FOR MANUFACTURER’S AUTHORIZATION FORM

To,

The Registrar

Dr B. R Ambedkar National Institute of Technology
Jalandhar

Sub. : e-Tender for “ 7,

Dear Sir,

We, , who are established and reputed manufacturers of

, having factory/office at , hereby authorize M/s
[name & address of agents/distributors] to bid, negotiate and conclude the
order with you for the above goods manufactured by us.

We shall remain responsible for the  tender/Agreement negotiated by
M/s

, jointly and severely. No company or firm or individual other than M/s
are authorized to bid, negotiate and conclude the order in regard to
this business against this specific tender as for all business in the entire territory of India.

We hereby extend our full guarantee and warranty as per the terms and conditions of tender for the
goods offered for supply against this invitation for bid by the above supplier.

1.

2.

*specify in detail manufacturer’s responsibilities the services to be rendered by
M/s are as under:

i)
i)

[Specify the services to be rendered by the agent/distributor] In case duties of the agent/distributor are
changed or agent/ distributor is changed it shall be obligatory on us to automatically transfer all the duties
and obligations to the new Indian Agent failing which we will ipso-facto become liable for all acts of
commission or omission on the part of new Indian Agent/ distributor.

Yours faithfully,
[Name & Signature] For and on behalf of M/s. [Name of manufacturer]
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Annexure “E”

Self Attested
I/ We (Tenderer) hereby declare that the firm / agency namely
M/s. has not been blacklisted or

debarred in the past by Union / State Government or organization from taking part in
Government tenders in India.

Or

| / We (Tenderer) hereby declare that the Firm / agency namely
M/s. was blacklisted or
debarred by Union / State Government or any Organization from taking part in Government

tenders for a period of

years w.e.f. to . The period is over on
and now the firm/company is entitled to take part in Government tenders.

In case the above information found false | / we are fully aware that the tender/ contract
will be rejected / cancelled by Director, NIT Jalandhar, and EMD / SD shall be forfeited.

DEPONENT

Attested:

(Stamp of Company with authorized sign)
Name

Address
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Vii.

viii.

Xi.

Dr B R AMBEDKAR NATIONAL INSTITUTE OF TECHNOLOGY

G T Road By Pass, Jalandhar-144011, Punjab (India)
EPABX-0181-2690301 & 453 website: www.nitj.ac.in email: registrar@nitj.ac.in

Annexure: “F”
ERTIFICATE OF WARRANTY

i).I/We certify that the warranty shall be for aperiod of years for and
starting from the date of satisfactory installation, commissioning and handing over of the
Equipment /Item and of the works conducted therewith covered under the supply order in working
order. During the warranty period, l/lwe shall provide free “after sale service” and the
replacement of any part(s) of the Equipment /ltem or rectification of defects of work of the
Equipment /Item will be free of cost. The replacement of the parts shall be arranged by us, at our
own cost and responsibility. We undertake that the above warranty shall begin only from the date
of satisfactory and faultless functioning of the Equipment /ltem for 60 days at NIT Jalandhar
premises. The benefit of change in dates of the warranty period shall be in the interest of the
use/your organization.
ii). During the warranty period, we shall provide at least preventive maintenance visits.
iif).Uptime Guarantee: During the warranty period, we will be responsible to maintain the Equipment
/ltem in good working conditions for a period 350 days (i.e. 95% uptime) in a block of 365 days.

a). All complaints will be attended by us within 2 working days of receipt of the complaint in our
office.

b). In case there is delay of more than 2 days in attending to a complaint from our side then you can
count the number of days in excess of the permissible response time in the downtime. The above
said response time of 2 days for attending to a complaint by us will not be counted in the
downtime.

c). Penalty: We shall pay a penalty equivalent to 0.5 % of the FOB/CIF value of the Equipment
/Item for every week or part thereof delay in rectifying the defect.

Note: The right to accept the reason (s) for delay and consider reduction or wave off the
penalty for the same shall be at the sole discretion of Director, NIT Jalandhar

iv). We certify that the Equipment /Iltem being/ quoted is the latest model and that sparesfor the
Equipment /Item will be available for a period of at least years and we also guarantee
that we will keep the organization informed of any update of the Equipment /Item over a period of
years.

v). We guarantee that in case we fail to carry out the maintenance within the stipulated period, NIT
Jalandhar reserves the right to get the maintenance work carried out at our risk, cost and
responsibility after informing us. All the expenses including excess payment for repairs/maintenance
shall be adjusted against the Performance Bank Guarantee. In case the expenses exceed the
amount of Performance Bank Guarantee, the same shall be recoverable from us with/without interest
in accordance with the circumstances.

vi).We shall try to repair the Equipment /ltem at NIT Jalandhar premises itself. However, the
Equipment /Item will be taken to our site on our own expenses in case it is not possible to repair the
same at NIT Jalandhar. We shall take the entire responsibility for the safe custody and transportation
of the Equipment /Item taken out for repairs till the Equipment /Item is rehabilitated to the NIT
Jalandhar after repair Any loss of Equipment /ltem or its accessories under its charge on account of
theft, fire or any other reasons shall be at our sole risk and responsibility which will be compensated
to NIT Jalandhar for such losses at the FOB/CIF value for the damaged/lost Equipment /ltem part,
including accessories.

We undertake to perform calibration after every major repair/breakdown/taking the Equipment/Item
for repair out of NIT Jalandhar premises.

In case of extended warrantee, we undertake to carry out annual calibration of the Equipment /item.
We guarantee that we will supply spare parts if and when required on agreed basis for anagreed
price. The agreed basis could be an agreed discount on the published catalogue price.

We guarantee to the effect that before going out of production of spare parts, we will give adequate
advance notice to you so that you may undertake to procure the balance of the life time requirements
of spare parts.

We guarantee the entire unit against defects of manufacture, workmanship and poor quality of
components.

Signature & Seal of the Manufacturer/Tenderer
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